Transcript for The City of Ohio State Podcast Season 5, Episode 1 – Transportation and Traffic Management with Tom Holman
The City of Ohio State podcast takes a deep dive into the support services that keep Ohio State's Columbus campus running 24/7. Hear from industry experts and facilities safety, transportation, and more. The City of Ohio State podcast is brought to you by the Office of Administration and Planning. Hello and welcome to the City of Ohio State podcast. I'm your host, Brooke Bartholomew, and we are so excited to launch a new season of our podcast. So to kick off season five, we're joined by Tom Holman, who is the Director of Transportation and Traffic Management, or TTM. Tom, thank you for being with us. Thanks for having me. Of course. So first, as everyone knows, the new University hospital is opening its doors to the Buckeye State next month. The hospital has been years in the making, and so many administration and planning departments have had a hand in getting these doors open, and that includes TTM. So could you talk about some changes in bus routes for the hospital and how you're serving medical professionals and patients? Absolutely. So the Medical Center Express is how many staff get to work on a daily basis. At the Med Center, we move about six thousand people a day on that service. And that route changed from dropping off at the Herrick transit hub to twelfth Avenue beginning December first. That also utilizes a new bus connector that was put in between twelfth Avenue and John Herrick Drive to expedite the travel. The haircut is one block north of Doan Hall, and it was even further from the James and the new University Hospital. So now they're being dropped off right at the door to the back door to those facilities. The change has been really well received by staff, and we also transitioned our overnight service from on demand to just a continuation of the Med Express. So it increased the predictability for staff that are traveling in the overnight hours. In addition to that, our Wexner Medical Center shuttle provides service from the Wexner Medical Center garage, which is the new primary garage next to the inpatient hospital. And that takes patients and visitors to the front doors of all hospitals in the medical center. On the morning of January tenth, Taylor Tower experienced a significant pipe failure that led to flooding on multiple floors. Because of this, Taylor Tower is not a viable housing facility for spring semester, so residents were relocated. How does your team get involved in supporting students when something like this occurs? So first, I want to give credit to the amazing team over in Student Life for their outstanding work in helping relocate those students, but TTM helped in in several different ways. On Sunday, we began transporting students from Taylor Tower over to local hotels. And then Monday morning, the twelfth, we began operating a hotel shuttle from those hotels back to campus to get students to class. We also added the hotels to our cabs on demand service. And then we also stood up a Lyft program specifically for the Taylor Tower residents to transport them in the evening hours and over the weekend. A lot of hard work and a lot of teamwork was put into that. Now through the end of July, rolling lane closures are moving east to west along Woody Hayes Drive between the Olentangy River Bridge and Kenny Road. Can you talk through what changes are being made because of this to pedestrian traffic, motor vehicle traffic and cab stops? Yes. This project supports utility work necessary for the Innovation District west of Kenny Road, and currently the construction is occurring in the westbound lanes, so traffic is shifted over to the eastbound or southernmost lanes of Woody Hayes Drive. The westbound Cabs bus stop at Midwest Campus is closed, which is a very popular stop, both for transfers and for students getting back and forth to Midwest campus. So the Buckeye Express route and Campus Loop South are stopping at a temporary stop over on Fife in front of the Agricultural Administration Building. Campus connector and the Northwest Connector are stopping on Woody Hayes Drive, west of Fife. The mid-block crossing is also closed, so pedestrians need to cross Woody Hayes at the traffic light at Fife mid-February to late March. The construction will shift to the west. The bus stop will reopen, but Fife Court will close and then march through July. The project will continue on further west to Kennedy with lane restrictions. Folks can check out the traffic impact map on the TTM site and also opt into traffic impact text alerts by texting OSU go to six seven two eight three, which is on our on our website for anybody that doesn't have a pencil handy. I was going to say a lot of changes are being made. It's a good time to just stay aware. Read the signs. If you're on Twitter, follow Tom on Twitter. Uh, they are always posting about changes that are happening. And yeah, like Tom mentioned, they're on the website as well. So clearly there's no major slow time of year for TTM. But this especially is a busy time of year for your team because of basketball. So what services does TTM offer for home basketball games? TTM operates shuttles from the Buckeye lot near the corner of Fred Taylor and Ackerman Drive. Those shuttles run up to the, uh, to the Schottenstein Center. We also offer a Ada shuttle for folks with mobility needs that need to get up there as well. And for anyone who isn't aware, TDM offers year round services that includes buses, shuttles, and paratransit, among other services to touch on just one of those services. CABS on Demand is a free shuttle service that operates day and night on the Columbus campus. When did Cabs on demand start and who can use it? CABS on demand launched in twenty twenty one, shortly after the pandemic, and the idea of the service is to help people get from Central Campus to the many locations on West Campus that don't have access to regular fixed route transit service. Then, in the evening between nine p m and seven a m, people can travel between any campus building through that service and anybody with a name number. So, um, students, faculty and staff can all use that service. So for those living in the off-campus area, maybe like the University District, the east residential bus route is an option, but so is Lyft Ride Smart. It offers students discounted rides from seven p m to seven a m inside the designated service area, including down to the short North. How successful has this program been over the last few years, and why do you think that is? This program is very successful. Um, you know, we we started the Lyft program back in twenty nineteen and transitioned from a university operated safe ride service and the the capacity that something like Lyft has to offer. The number of rides that it does is, is just fantastic. You know, the service does hundreds of thousands of rides a year. Um, as to why it's so successful, I mean, I think students are very accustomed to using rideshare services, um, just in their, their daily travel. And so it's just a natural progression for them to use that for the late night service. Yeah, it makes sense. It's a really nice feature to have for our students. Tom, thank you so much for all the important work your team does, getting Buckeyes where they need to be safely. And thank you for your time today. Absolutely. The City of Ohio State podcast is brought to you by the Office of Administration and Planning. Until next time, be kind and go Bucks.

